
About Commercial and Industrial Tariffs (Applicable to 480/415/240 Volts Supplies)     July 2009 
Increased 16% from 2008/2009 tariffs 

 

Tariff Units (kWh) Cents per kWh  
GST exclusive 

Min Payment / 
Service Fee 

Remarks 

General Supply  
Tariff 20 

All Consumption 
 

19.20 
 
 

Service fee per 
metering point 
per month 
$11.95 

This tariff may be used for all types of electricity usage and is the most appropriate tariff for customers with a 
predominantly daytime consumption. This tariff is not available with General Supply Tariffs 21, 22 and 23.  
Farm Time of Use Tariffs 62 and 63 or Demand Tariffs at the same installation.  

General Supply  
Tariff 21 

First 100 per month 
Next 9900 per month 
Remainder 

23.85 
22.40 
17.05 

Minimum 
payment per 
month $10.68 

This tariff is only suitable for installations where the typical monthly consumption is under 330 kWh.  This tariff 
is not available with General Supply Tariffs 20, 22 and 23.  Farm Time of Use Tariffs 62 and 63 or Demand 
Tariffs at the same installation.  Most of the existing customers will transfer to Tariff 20. 
 

General Supply 
Time of Use  
Tariff 22 

Low Rate 
All consumption 
High Rate  
(7am-9pm Mon-Fri) 
All Consumption 

 
8.22 

 
 

23.33 

Service Fee per 
metering point 
per month 
$26.32 

Low rate electricity is from 9.00pm to 7.00am Monday to Friday and all weekend.  Electricity used outside 
these hours is charged at the higher rate.  This tariff has a substantially lower rate for electricity consumed at 
night and on weekends than Tariff 20 rates.  It can be attractive to customers whose operation can be 
managed such that more of their total usage occurs at night and on weekends.  This tariff is NOT AVAILABLE 
with General Supply Tariffs 20, 21 and 23.  Farm Time of Use or Demand Tariffs at the same installation.  For 
further details on specific application of this tariff please call 13 12 53. 
 

Non-Domestic 
Heating Time of 
Use 
Tariff 37 
 

From 10.30pm –
4.30pm (18hrs) 
From 4.30pm – 
10.30pm (6hrs) 

10.21 
 

25.54 

Minimum 
payment per 
month $4.36 

This tariff is available for non-domestic loads only.  It covers a variety of applications including electric storage 
water heaters, production of steam and other permanently connected heating loads of 4kW or more.  Motors 
connected as an integral part of the heating equipment may be supplied at Tariff 37 rates provided they make 
up no more than 10% of the total equipment rating. 
OBSOLETE - NOT AVAILABLE TO NEW CUSTOMERS AFTER 30/06/07 
 

General Supply 
Demand 
(Low Voltage) 
Tariff 41 

Energy Charge All 
consumption 
Demand Charge 
Monthly billed demand of 
maximum demand recorded 

in the previous month; Or 
60% of highest demand 
from previous 11 months; Or 

75kW, whichever is the 
greatest. 

 
5.95 
$28.28 
per kW 

per month 

Service fee per 
metering point 
per month 
$40.29 

This tariff can be appropriate for customers having monthly consumption of about 16,000 kWh or greater and 
a load factor over 30%.  As well as having an electrical energy (kWh) charge, there is also a charge for the 
power demand (kilowatts) that is imposed on the electricity supply system by the installation.  This demand is 
affected by the amount of equipment being operated at the same time.  No other tariffs are available for use 
in conjunction with Tariff 41.  If you choose this demand tariff, then the whole installation has to be supplied 
on this tariff.  Customers may be able to reduce their energy costs by moving non-essential load away from 
peak usage periods.  For further details on your specific application of this tariff, please contact Energex. 

General Supply 
Demand  
Time of Use 
(Low Voltage) 
Tariff 43 

Energy Charge 
(7am – 11pm Monday 
– Friday) 
Other Times 
Demand Charge 
Monthly billed demand of 
maximum demand recorded 

in the previous month; Or 
60% of highest demand 

from previous 11 months; Or 
400kW, whichever is the 
greatest. 

12.10 
 
 

4.84 
$12.24 
per kW 

per month 

Service fee per 
metering point 
per month 
$40.29 

This tariff is for large installations.  It is particularly suitable for customers using over 200,000 kWh per month, 
when their load factor is in the range 35% to 75% and off-peak period use ranges between 20% and 75%.  
For assessed suitability of this tariff for your installation, please call 13 12 53.  If you choose this Demand 
Tariff, then the whole installation has to be supplied on this tariff.  Customers may be able to reduce their 
energy costs by moving non-essential load away from their peak usage period.  For further details on your 
specific application of this tariff, please call 131253. 

Domestic 
Tariff 11 

All Consumption 17.13 Service fee per 
metering point 
per month 
$6.59 

This tariff is applicable to electricity supplied to Domestic premises primarily for the personal use of the 
resident/s of those premises.  Where premises are primarily operated as a business, including the provision of 
short stay accommodation of a holiday nature, Tariff 11 is NOT applicable.  This tariff is also applicable to 
electricity used in separately metered common sections of domestic premises consisting of more than one flat 
or home unit. 
 

 


